Iowa Department of Revenue — Performance Measures

Desired Outcome

Serve the taxpayers of Iowa by processing Electronic Funds Transfers (EFT) - FY 2003
tax information and payments in an 100% -
accurate and timely manner so that 90% -
questions, taxpayer mistakes, or 80% 1
adjustments are dealt with expeditiously. (738:;: 1
0,
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Percent of tax revenues received by 30% | 3619074196
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. Refund Processing Time Comparison - Individual Income Tax 2003
Serve the taxpayers of lowa by processing

tax information and payments in an 600,000

accurate and timely manner so that any 500000

refunds, or other distribution of funds or
information, meets statutory or
management directed time requirements.
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Resolve the outstan ding debt owed to the Billed Accounts Resolved within 180 days

Department of Revenue to assure timely 86% 85%

resolution and collection of tax billings. 84%
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Percent of billed accounts resolved within 78%
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180 days. 4% |
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Iowa Department of Revenue — Performance Measures

Desired Outcome

Oversee the operation of the Collections Collections Partnership - Return on Investment
Partnership to assure timely resolution
and collection of debt owed to the o 1A5% 7oy
Department of Revenue and other 1200% = 10.23% . e -
contracting agencies. 10.00% + 831%——1—0.86% 8.61% 91 &
8.00% -+ ] ] -
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Collections Partnership 400% 1 B
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Costs as a % of Total Collections

Desired Outcome

Assure voluntary compliance with lowa's Enforced Collections per
tax laws so the correct amount of taxes Enforcement Dollar Spent
are paid, but no more, through policy 66.00 o
development, taxpayer education and ' $5:32
assistance, examination, audit, and the $5.00 1
timely resolution of disputed tax issues. ::22
Measure: $2.00
Enforced (involuntary) collections per $1.00
enforcement related dollar spent. $-

FY 2002

Desired Outcome

The purpose of Technology &
Information Management is to provide
information technology resources that will
provide reliable access to secure
department information resources, enable ® 50% |
increased utilization of e-services by =
taxpayers, and enable the agency to meet
service goals.
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